Within 2-5 weeks:
· Copy of logo in largest size you have.
· Confirm List of pages required – I have the following from my initial conversation with Thomas, but feel free to change these:
· Home page
· About us page
· Services pages
· Glossary of certain words
· Code of conduct page and ethics
· File director of PDFs
· Blog/news page
· Contact us page
· Confirm contact details to be listed on website - address, opening hours, tel number and primary email contact
· Key selling points – what makes you stand out – try and list at least 3 - 4, e.g. years’ experience, qualifications, etc.
· Keywords – can you make a list of keyword phrases you would use to find yourself if you were searching for your services in Google and didn’t know your company, I’ll use these as a base for my research and find out what are the best keywords to target using my software. I’ll need around 3-5 phrases for the home page and then each other page.
· Competitors - A list of competitor websites, around 2-3 will do.
· Any particular message you’d like to get across on the home page of the website that the user will first see. E.g. Netflix is to sign up for their service with the phrase “unlimited films, tv, programmes and more”, so what would you like to grab people’s attention with? Again, I’ll use this as a base to expand on.
· List of Accreditations and certifications or governing bodies you're part of.
· List of clients you work with/for if we can show their logos on the website to show who you work with to build trust.
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List of Pages
· Home Page
· About Us
· Contact us
· Services (Its possible we may want specific pages for services to help with SEO such as having an interpreting and translation page, would you also then recommend having other pages beyond that for Face-to-Face interpreting, Phone Interpreting, Remote Interpreting)
· Public File Directory
· Glossary of commonly used terms
· List of Languages we provide
· Complains Procedure – This may be a link to a PDF document / Microsoft form rather than a page
· Key Contacts within the company
· Code of conduct and Ethics
· Privacy Policy and Terms and conditions
· Blog / News page

Contact details
· Address - 15 Harrison Rd, Halifax HX1 2AF 
· Opening Hours – 8:45am – 5:30pm
· Phone Number - 01422 253353
· Bookings Inbox – bookings@translateuk.net
· Translations Inbox - translations@translateuk.net

Key selling points
· ATC accredited
· 20+ Years Experience
· 240 Unique Languages
· 3500+ Interpreters / Translators

Key phrases
· Interpreting Services
· Document translation
· Legal Aid Agency
· Face-to-face
· Remote
· {Service} Interpreting/Translation
· Court
· Legal Aid
· Manufacturing
· Medical
· Private
· Council
· School
· Location Interpreting/Translation
· Halifax
· Manchester
· London
· Newcastle
· UK interpreting
· Fast Delivery
· Quick response time
· {Language} Interpreting/Translation (Some of our more common languages we deal with)
· Urdu
· Polish
· Arabic
· Slovak
· Romanian
· Certified Translations
· Qualified Interpreting
· 

Competitors
· The Big word - https://en-gb.thebigword.com/ (Technically not a competitor but they are a leader in the language service provider space)
· Dals - Dals (Formerly DA Languages) | Translation & Interpreting Services
· Wessex Translations - Wessex Translations | Home
· One Stop Interpreters - One Stop Languages – Interpreting and Translation services
· Bostico International - Translators and Interpreters | Bostico International


Splash Message
· For All your language needs
· Language solutions for your industry
· No Language too rare \ No timescale too tight
· A full range of language Services

Accreditations
· Crown Commercial Service Supplier
· ISO 9001-2015 Certified (Management Systems)
· ISO 18841-2018 Certified (Interpreting Services)
· ISO 17100-2015 Certified (Translation Services)
· Cyber Essentials + Cyber Essentials Certified Plus

Clients
· MOJ – We are a secondary supplier and may want to present this on our website, we will need to create something for this and then obtain permission for the MOJ about this.
· NHS
Below are some testimonials from our previous site we may want to 
Sinead Szpala - Director of Marketing, Ramsdens Solicitors LLP – “We have used TranslateUK’s translation & Interpreting services over the last 9 years and have found them to be very professional and have provided our firm with quality language services”

Jane Campbell – Partner at Makin Dixon solicitors – “We have used Translate UK’s translation for over twelve years and have always found that they pull out all the stops when it comes to delivering a very professional and quality language service to our firm”

Karen Atkinson – Lumb & Macgill Solicitors – “Translate UK have fast become our preferred choice for any and all translation services. Mohammed and his team deal with all queries promptly and efficiently and we would have no hesitation in recommending this translation firm”

Nicki Butterworth – Associate at ridley & Hall solicitors – “We could not recommend Mohammed and his team at Translate UK highly enough. They are east to contact, great at responding and their service is exceptional. They always manage to provide us with interpreters even at a days’ notice. Any queries we have had have been answered promptly including relating to legal Aid work, which a lot of other interpreting companies do not understand. Translate UK are up to date on all the information required and nothing is too much trouble for them! They are always our first choice!”
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